


2-1-1

• 2-1-1 is an abbreviated dialing code set by the 
FCC in 2000 for information and referral.  

• 2-1-1 is available in all 50 states, Puerto Rico and 
Canada. 

• 2-1-1 reaches approximately 297 million people in 
the United States – 93% of the population.

• 39 states, including Virginia, the District of 
Columbia and Puerto Rico have 100% coverage.



2-1-1 VIRGINIA Connects People

• 2-1-1 VIRGINIA connects people with resources in 
their community – housing, food, utility assistance, job 
training, healthcare, etc. 

• 2-1-1 VIRGINIA is a statewide service that covers 
every city and county in the state. 



2-1-1 VIRGINIA is Always 
Available 

• 24 hours a day, 7 days a week, 365 days a year.

• Trained call specialists throughout the state are 
always available to answer a call and provide 
resources.

• All calls are 100% confidential.



2-1-1 VIRGINIA Database

• 2-1-1 VIRGINIA utilizes a cloud-based database of 
more than 19,000 health and human services 
listings.

• Approximately 6,000 agencies and organizations 
are listed on the database.

• Listings come from federal, state and local 
governments, non-profit agencies and faith-based 
organizations.



Calling 2-1-1 VIRGINIA

• Callers simply dial 2-1-1 from a land line or cell 
phone.

• Callers can also use a toll free number –
1-800-230-6977 – both in-state and out-of-state.
• 2-1-1 VIRGINIA provides translation services in more 

than 200 languages.
• 2-1-1 VIRGINIA utilizes Virginia Relay for the Deaf for 

callers needing hearing assistance.



When You Call 2-1-1 VIRGINIA

• A call specialist will ask a caller:
• name and county/city or zip code of area the 

caller would like to receive services
• type of services needed

• The call specialist will search the database for 
referrals.

• The call specialist will provide the top 3 referrals to 
the caller.





2-1-1 VIRGINIA Calls

Between July 1, 2016 and June 30, 2017, 
2-1-1 VIRGINIA:

Answered 139,688 calls
Identified 99,189 caller needs
Provided 202,465 referrals



Top 10 Needs and Number of Requests:

1. Utility Assistance 
2. Housing Assistance
3. Healthcare
4. Food/meals  
5. Family/Community Support
6. Income Support/Assistance 
7. Legal, Consumer/Public Safety
8. Clothing/Household Needs
9. Mental Health/Addictions
10. Employment

56,511
30,440
10,882 

8,540 
6,142 
6,099
4,561 
2,482  
2,368
2,148 



2-1-1 VIRGINIA Free Public 
Information Materials

• Wallet Cards 
English
Spanish

• Buck Cards
English 
Spanish

• Brochures
English 
Spanish

• Community Resource Guides



2-1-1 VIRGINIA Website

2-1-1 VIRGINIA resources are available 
on-line at:

www.211VIRGINIA.org





Thank You!

Q
Questions?
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